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ABSTRACT 

This comprehensive article delves into the intricacies of nursing communication in the diverse realm of healthcare. 

With a focus on the significance of effective communication in nursing, acknowledge that this facet is not just a mere 
exchange of information but a critical factor in ensuring the provision of high-quality patient care. Further, explore the 

sanctity of nurse-patient consultations, a crucial element in creating a safe space for patient’s health concerns and 

opinions. Meanwhile, also surveys the inherent risks in communicating treatment plans, highlighting the delicate 
balance between honesty and empowerment. Lastly, navigate the delicate matter of delivering unfavourable news, an 

inevitable part of healthcare that demands tact, empathy, and compassion. Explore these necessary dialogues of care 

within the healthcare profession and examine the power held in words spoken and unspoken in the nursing 
community. 
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Introduction- 

Importance of effective communication 

Effective communication in nursing practice is a 

cornerstone of healthcare. It is an indispensable, 

integral part of nursing that immensely influences 

patient safety, health outcomes, and patient 

satisfaction. Fostering a culture of open and clear 

communication lays the foundation for building 

robust nurse-patient relationships and allows for 

better understanding and management of patient 

expectations (Kourkouta & Papathanasiou, 2014). 

Nursing communication in practice involves more 

than just the transmission of information. It 

encapsulates the active processes of listening, 

understanding, interpreting, and responding to 

patient's needs, concerns, and emotions, all essential 

to providing compassionate, empathetic care. This 

skill enables nurses to gain insight into a patient's 

physical and emotional state, which can be pivotal 

in planning and implementing patient-centred care 

strategies (Zajac et al., 2021). 

The significance of nursing communication is 

documented; it plays a vital role in the entire patient 

care process—from diagnosis to discharge. It 

impacts all aspects of healthcare—be it decision- 

making, planning of care, nursing interventions, or 

patient education. It is this channel of 

communication that allows nurses to communicate 

effectively with team members, improve 

collaboration, reduce errors, and enhance patient 

care quality (Wang et al., 2021). 

A nurse-patient consultation is another area where 

effective communication is indispensable. It is 

essential for gathering pertinent information about a 

patient's health status and conveying necessary 

health information. Furthermore, communication 

aids in explaining complex medical terms, 

procedures, and the risks of treatments, which is 

crucial in obtaining informed consent. It ensures 

that patients have a thorough understanding of their 

health status, their rights, and available treatment 

options—thus empowering them to make informed 

decisions about their healthcare (Rosen et al., 2020). 

Nurse-patient communication 

Building trust and rapport through nurse-patient 

communication is a critical aspect of successful 

healthcare delivery. It aids in ensuring that patients 

are comfortable and open with their healthcare 

team, which in turn leads to accurate diagnoses and 

effective treatment plans. Nursing communication 

in practice is the not-so-simple task of conveying 

and receiving information, thoughts, expectations, 

and emotions while keeping the patient at the 

center. It allows nurses to first understand patients' 

health status or concerns comprehensively, enabling 

them to provide personalized care (Amos et al., 

2005). Secondly, it helps in informing patients 

about various aspects of their healthcare - diagnosis, 
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potential treatments, side-effects, recovery 

timelines, etc. - which entails improved patient 

adherence to treatments and better health outcomes. 

Moreover, it aids in mitigating patient anxiety and 

fears, thereby enriching their overall hospital 

experience, which is a key determinant of patient 

satisfaction (Sibiya, 2018). 

Effective nurse-patient consultation plays a pivotal 

role in the healthcare delivery process. It involves 

active listening, empathy, respect for patient 

autonomy, and clear, understandable explanations. 

A successful consultation accomplishes mutual 

understanding, trust, and cooperation between the 

nurse and the patient (Amos et al., 2005). However, 

the relative complexity can engender certain risks. 

Miscommunication or incomplete information can 

lead to incorrect comprehension of the prognosis or 

treatment plan, resulting in potential health risks 

and litigation implications. Further, it may cultivate 

discontentment or fear in patients, undermining the 

rapport built and diminishing the healthcare 

experience delivered (Donovan et al., 2018). 

Breaking bad news is one of the more challenging 

facets of nurse-patient communication. The 

sensitive nature of such information requires great 

care and empathy. Nurses must be tactful in 

informing patients, ensuring they understand the 

situation while also providing emotional support. 

They should guide patients toward acceptance and 

future steps, always reinforcing the sentiment of 

constantly being there for them. As nursing 

prioritizes patient dignity and autonomy, patients 

should always be fully informed, even when the 

news is unpleasant (Austin et al., 2018). 

Non-verbal communication 

Non-verbal communication plays a pivotal role in 

nursing care and holds a significant place in 

Nursing communication practice. It forms a 

substantial part of the interaction between the 

nurses and the patients. The delivery and reception 

of information health information hinge upon the 

communication ability of the healthcare 

professional. Thus, Nursing communication ensures 

that there is a profound understanding of the needs 

and health status of patients (Wang et al., 2021). In 

the nurse-patient consultation, non-verbal cues such 

as eye contact, facial expression, posture, and 

gestures provide essential information about the 

patient's feelings, pain severity, or response to 

treatment, which sometimes might not be verbally 

communicated. For instance, a patient may not 

disclose the level of their anxiety or fear; however, 

a skilled nurse can interpret these feelings through 

the patient's body language, helping design a care 

plan accordingly (Goulart et al., 2016). 

Furthermore, it is equally essential to explain the 

risks of certain treatments to the patients. A proper 

understanding of the benefits, as the risks associated 

with any treatment, helps patients to make informed 

decisions about their healthcare. Hence, non-verbal 

communication becomes essential when providing 

such crucial information. It enhances the 

understanding of patients by emphasizing certain 

points, providing comfort, and building trust. For 

example, using simple gestures like holding the 

patient's hand during such communication might 

offer reassurance and comfort (Lancaster et al., 

2015). 

Ultimately, non-verbal communication has an 

indispensable role when breaking bad news to 

patients or their family members. In such 

emotionally charged situations, the information's 

content and delivery can alter the perception of the 

news. While such conversations are never easy, a 

nurse's tactful use of non-verbal communication can 

make it less distressing. Maintaining eye contact or 

using comforting gestures may depict empathy and 

compassion, helping to soften the impact of the 

information (Sibiya, 2018). It also allows the nurse 

to gauge the recipient's comprehension and 

emotional response, thus tailoring the conversation 

as needed. In conclusion, non-verbal 

communication in nursing practice is not simply an 

optional skill but rather an essential tool for 

effective healthcare delivery. It enhances 

understanding, promotes empathy, and aids in 

humanely delivering sensitive information 

(Tubbesing & Chen, 2015). 

Communication challenges in diverse patient 

populations 

In nursing practice, addressing communication 

challenges in diverse patient populations is 
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paramount. This is because effective 

communication significantly influences the 

healthcare outcomes for patients under their care. 

Nursing communication encompasses both verbal 

and non-verbal cues that convey empathy, respect, 

and understanding, which are critical in establishing 

a therapeutic nurse-patient relationship. A key facet 

of this is nurse-patient consultation, usually the core 

interaction where information about the patient's 

health status is exchanged. Nurses utilize their 

communicative abilities to inform patients about the 

nature of their diseases, treatments, prognoses, and 

any other relevant health data (Kourkouta & 

Papathanasiou, 2014). 

However, when faced with a multilingual patient 

clientele, conversing in a culturally sensitive 

manner may become complex, indicating the need 

for a nurse to employ suitable communication 

strategies. For instance, utilizing interpreters or 

translation tools could help patients better 

understand medical jargon, treatment plans, and 

prognosis, thereby helping them to make informed 

decisions. Furthermore, understanding a patient's 

cultural context can significantly address disparities 

and stereotypes that may hinder effective 

communication (Bramhall, 2014). 

Nurses also bear the responsibility of 

communicating treatment risks. They must convey 

this information to patients in a clear, concise, and 

comprehensive manner to enhance their 

understanding and prevent misinterpretation. It can 

often be a daunting task for nurses to juggle 

between laying out the stark realities associated 

with a particular treatment and, at the same time, 

maintaining a hopeful, positive demeanor. Improper 

communication can lead to non-adherence to 

therapeutic regimes, dissatisfaction, and 

unnecessary anxiety for the patient (Epstein, 2014). 

Perhaps one of the most challenging aspects of 

nurse-patient communication is breaking bad news. 

It is an art that requires skill, compassion, and 

integrity. The right communication approach is 

crucial when delivering devastating news, as the 

impact can be substantial and lasting. Poor 

communication can result in the patient feeling 

unheard, isolated, and overwhelmed, which can 

negatively affect the healing and recovery process. 

Effective communication, on the other hand, can 

provide comfort, build trust, and potentially ease the 

psychological burden on the patient (Rocha et al., 

2014). 

Communicating effectively in nurse-patient 

consultations 

Effective communication is pivotal during nurse- 

patient consultations. A nurse uses their skill set to 

assess, interpret, and respond to the needs of a 

patient. The quality of care that the nurse provides 

is largely dependent on proper communication. 

Ineffective communication can lead to 

misinterpretation of information, which may result 

in misdiagnosis, wrong treatment, and even death. 

Therefore, nursing communication in practice 

stresses clarity, empathy, patience, good listening 

skills, and elaboration (Camelo & Chaves, 2013). 

Nursing communication has a significant role as it 

influences patient satisfaction, adherence to 

treatment, and overall health outcomes. It forms the 

foundation of any nurse-patient relationship, 

fostering trust and respect. Each interaction is an 

opportunity for the nurse to aid the patient in 

managing their health and ensure that they are 

informed and comfortable and that their autonomy 

is respected (A. Alkhaqani, 2022). 

A nurse-patient consultation is a critical intersection 

where information exchange, treatment decision- 

making, relationship building, comfort, and 

emotional support occur. Nurses need to create a 

comfortable environment for discussion, employ 

active listening, clarify patients’ concerns, provide 

them with necessary information while taking into 

account their values and beliefs, and manage the 

uncertainties associated with the illness. The nurse 

assists the patients by breaking down complex 

medical jargon into layman's terms to ensure that 

patients understand their ailments, procedures, and 

treatment courses (Pinto et al., 2012). 

The communication of risks associated with 

treatments is also part of nurse-patient 

consultations. The nurse ought to explain the 

benefits, risks, and alternatives for a particular 

treatment clearly and non-technically. This would 

help the patients to make informed decisions about 

their treatment. It’s also crucial to assess patients’ 
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understanding of the treatment, and consent must be 

obtained before proceeding (Canadian Patient 

Safety Institute, 2011). 

Breaking bad news is perhaps one of the most 

challenging aspects of nurse-patient 

communication. Nurses need to be mindful of the 

potential emotional impacts. Delivering such news 

with sensitivity, empathy, and reassurance can make 

the process more bearable. A delicate balance of 

straightforwardness and compassion is required. 

Patients often appreciate honesty, but it must be 

delivered in a considerate manner. 

Communication risks of treatment 

Understanding and managing communication risks 

during treatment is a critical component of nursing 

practice. Effective nursing communication is key to 

ensuring accurate information transfer, establishing 

trust, and fostering a therapeutic nurse-patient 

relationship. It also significantly contributes to 

patient satisfaction, adherence to care plans, and 

improved health outcomes. Conversations between 

nurses and patients during consultations allow for 

personalized treatment plans and adjustments based 

on patient needs and preferences (Weinberg et al., 

2011). 

However, these interactions also carry inherent 

communication risks, especially when discussing 

complex medical information or breaking bad news. 

Miscommunication or misunderstanding can lead to 

incorrect patient perceptions, poor decision-making, 

and potentially suboptimal health outcomes. For 

example, inadequate or unclear communication may 

lead to medication errors, while poor explanations 

of procedural risks may result in patient refusal or 

fear of necessary treatments. There is also the 

possibility of delivering insensitive or disrespectful 

remarks, which can harm the nurse-patient 

relationship (Deering et al., 2011). 

Breaking bad news is another aspect of nursing 

communication that needs careful direction and 

compassion. Honest, discreet communication is 

essential when discussing serious diagnoses, 

prognoses, or treatment outcomes that negatively 

impact patients' lives. The nurse must prepare and 

approach these conversations with empathy, 

considering factors like the patients' emotional state, 

cultural context, and support system. If handled 

poorly, it could result in increased stress and 

anxiety, distrust, and dissatisfaction with the care 

provided (Avery & Schnell-Hoehn, 2010). 

Therefore, nurses must skillfully manage these 

communication challenges by seeking relevant 

education and training, regularly reflecting on their 

practice, and gathering feedback from patients and 

colleagues. Building on communication 

competencies such as active listening, empathy, 

clarity, and sensitivity can mitigate potential risks. 

Involving the patient in mutual decision-making 

processes and using suitable communication 

strategies (like motivational interviewing or teach- 

back methods) can further ensure understanding and 

agreement with the treatment plans. Nurses should 

also be aware of other interventions to support 

effective communication, such as the use of 

interpreters for linguistic differences or modified 

communication techniques to cater to patients with 

sensory impairments or cognitive deficits (A. L. 

Alkhaqani, 2023). 

Best practices for delivering difficult news to 

patients and families 

Effective and empathetic communication is 

considered a cornerstone of nursing practice, 

especially when delivering difficult news to patients 

and families. A study by Hastie, Fahy, and Taylor 

(2013) demonstrated that patients highly value 

clear, compassionate and honest information during 

nurse-patient consultations. This study underlines 

the significant role of nursing communication in 

patient care (Matar & Aldwair, 2021). 

The best practice for delivering hard news begins 

with ensuring privacy, avoiding de-medicalized 

jargon, and using terms the patient and family can 

understand. The nurse must approach the 

conversation with empathy, acknowledging the 

feelings of the patient and family. Giving full 

attention, maintaining eye contact, employing active 

listening, and using a comforting touch, if 

appropriate, can communicate sincerity and 

compassion. Additionally, it is crucial to be honest 

without being blunt, tactfully preparing the patient 

and family for the bad news without giving false 

hopes (WHO, 2009). 

Patient responses to bad news can vary widely, and 
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nurses must be prepared for different reactions. 

Some may require pauses to process information, 

while others may want more in-depth explanations. 

A patient-centred approach is of utmost importance. 

Nurses should remain patient, validate patient’s and 

family’s emotions, and respond reassuringly, even 

in the face of confusion or anger. Offering resources 

for additional support, such as social work, 

counselling, or spiritual care, can be hugely 

beneficial (Olupeliyawa et al., 2009). 

Discussing the risks involved with an upcoming 

treatment is another challenging but crucial aspect 

of nursing communication. Rather than using 

alarmist language, nurses should present data 

objectively, focusing on the overall context of 

benefits versus risks. For instance, while discussing 

the prospects of invasive procedures, it is essential 

to outline the aim of the procedure, potential 

complications, and alternate options, thereby 

allowing the patients to make an informed decision 

(Zajac et al., 2021). 

Breaking bad news is a skill that requires practice. 

Novice nurses can benefit from role-playing 

exercises and seeking feedback from experienced 

colleagues. Rehearsing these difficult conversations 

can help nurses better navigate these scenarios 

while staying empathetic and professional. While 

these situations are inherently tough, enhancing 

professional practices of nursing communication 

and determination to deliver the news with kindness 

and sensitivity could make a grave difference in the 

patient experience. Surely, addressing this challenge 

with professionalism and compassion embodies the 

heart of nursing (Cavalheiro et al., 2008). 

Strategies for improving communication skills 

Improving communication skills within the nursing 

practice is a critical aspect impacted by several 

strategies. Primarily, nursing communication in 

practice significantly contributes to quality 

healthcare delivery and patient safety. Clear, 

succinct, authentic, and respectful communication 

can foster a safer environment, reduce errors, 

improve patient satisfaction, and promote better 

patient outcomes. It involves not just speaking but 

also the ability to listen, decode the information, 

interpret non-verbal cues, and respond with 

empathy and understanding. A key area of 

communication in nursing is during patient 

consultation. Nurses often act as the primary point 

of contact for patients, liaising between them and 

their doctors. They ensure patients comprehend 

their diagnosis, treatment plans, potential side 

effects, and any follow-up required (A. L. 

Alkhaqani, 2022). 

Additionally, nurses use therapeutic communication 

techniques—open-ended questions, displaying 

empathy, or demonstrating active listening—to 

ensure effective consultations. Miscommunication 

can significantly risk the proper treatment regime, 

leading to medical errors. For instance, a lack of 

clarification about drug dosage instructions can lead 

to medication errors (Little, 2007). 

Moreover, nurses often face challenging situations, 

such as breaking bad news to patients or loved ones. 

The SPIKES protocol identifies six steps to guide 

these difficult conversations—Setting up the 

interview, assessing the patient's perception, 

obtaining the patient's Invitation, giving Knowledge 

and information to the patient, addressing the 

patient's Emotions with empathic responses, and 

Strategizing and Summarizing the discussed 

information (Goulart et al., 2016). Demonstrating 

empathy, understanding, and compassion are crucial 

during these moments, allowing the patient or the 

family to process the news with dignity. Breaking 

bad news is a skill that requires consistent effort and 

refining. Hence, proper communication training and 

guidelines implementation for nursing professionals 

are necessary, focusing not just on transmitting 

factual information but also on considering the 

emotional needs of the patient and providing 

support. These strategies can dramatically improve 

communication skills in nursing practice, making it 

not only an essential part of healthcare delivery but 

also a circle of comfort and trust around the patients 

(Oandasan et al., 2006). 

Conclusion 

Effective communication in clinical practice plays a 

crucial role in the nurse-patient relationship, 

contributing to the positive patient experience and 

the overall improvement of the patient's health 

outcome. A nurturing and empathetic approach is 
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needed when engaging patients. Therefore, 

embracing efficient communication methods is a 

way forward for nurses if they aim to maintain 

patient trust and satisfaction and foster better 

treatment outcomes in their practice. 
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